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HEARING BECOMING SERVING

Campus Team

Role Description | Keswick Convention 2026

The Campus Team are the first volunteers that Conventioners encounter as they step onto the site:
e Providing a warm welcome
e Guiding and directing visitors around campus safely
o Helping to keep the outdoor areas safe and clean

Skills And Qualities Needed:

e Physically fit and able to be on feet for long periods

e Ability to carry or move heavy objects

e Follow direction and work as a team in a busy environment

e Have lots of energy, patience, a sense of humour and flexibility!

e Enjoy talking to people and assisting people with a variety of needs

e Good level of spoken English
e An appetite for fresh air is a must for this role!

Schedule and Location:

e Location: Around campus site (outside)

e Arrival: Saturday 1pm

o Departure: The following Saturday morning

e Hours: Around 8 hours per day (split over shifts - some days may be slightly longer due to
programme needs)

Specific Tasks Include:

e Assisting with crowd control and safety on entrance and exit to the site

e Welcoming and guiding Conventioners around the site

e At peak times, managing road crossing, parking & positively directing people

o Clearing litter, emptying bins, cleaning spillages outside (bags & bins can be heavy)

e Helping to manage outdoor queues

¢ Moving large equipment i.e. gazebos/barriers

e Taking responsible action during emergency evacuations, directing people towards safe muster
points
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e Reporting bags left unattended

e Assisting with deliveries onto the campus
e Joining daily devotions and team briefings
e Supporting other teams as needs arise

Further Information

e There are usually 3 daily shifts, 8-2pm, 2-5pm and 6-10.30pm

e You will usually work 2 out of the 3 shifts, with either the afternoon or evening off.

e Please note this role is based outside so make sure you have suitable clothing and footwear for
Lake District weather!

Report To:

Campus Team Leader

Team Size:

10-14
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